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QUY PINH CHUNG VE CHUNG NHAN SAN PHAM

1. TAI LIEU THAM KHAO
ISO/IEC 17065:2012;
Thong tu 48/2011/TT-BCT ngay 30/12/2011 cia Bo Cong Thuong quy dinh quan
1y chat lugng san pham, hang hoa nhom 2 thudc pham vi quan Iy caa Bo Cong thuong;
Thong tu s6 28/2012/TT-BKHCN ngay 12/12/2012 ciia Bo Khoa hoc cong nghé vé
viéc ban hanh Quy dinh “Quy dinh vé chtrng nhan hop chuan, ching nhan hop quy va
cong bd hop chuan, hop quy™;
Thong tu 21/2017/TT-BCT ngay 23/10/2017 ciia Bo truong Bo Cong Thuong vé
viéc ban hanh Quy chuén k¥ thuat Quédc gia vé mirc giéi han ham luong Formaldehyt
va cac amin thom chuyén hoéa tir thude nhudém azo trong san pham dét may;
Thong tu 07/2018/T-BCT ngay 26/04/2018 cta Bo truong Bo Cong Thuong vé
viéc stra d6i Thong tu 21/2017/TT-BCT vé Quy chuan k¥ thuat qudc gia vé mirc gidi
han ham luong formaldehyt va cac amin thom chuyén hoéa tir thudc nhom azo trong
san pham dét may do Bo truong Bo Cong thuong ban hanh;
Thong tu s6 20/2018/TT-BCT ngay 15/08/2018 cta Bo truéng Bo Cong Thuong
vé viéc stra ddi Phu luc I “Danh muc san phém dét may chiu su diéu chinh cua Quy
chuan” ban hanh kém theo Quy chuan ky thuat quéc gia QCVN:01/2017/BCT tai
Thong tu s6 21/2017/TT-BCT ngay 23 thang 10 ndm 2017 cia Bo truéng Bo Cong
Thuong;
Quy trinh d4nh gia chting nhan san pham: ECS-QT-09;
Quy trinh d4nh gia chtimg nhan hé thong: ECS-QT-08;
S tay chat luong: ECS-STCL.
2. PHAM VI, MUC PiCH

Tai liéu ndy quy dinh cic budc phi hop véi yéu cau cua tiéu chuan ISO/IEC
17065:2012 trong qué trinh danh gia, chimg nhan hop quy phi hop Quy chuan ky
thuat qudc gia vé muc giéi han ham lugng formaldehyt va cac amin thom chuyén hoa
tir thudc nhudém azo trong san pham dét may trudc khi dua ra thi truong Viét Nam.
3. THUAT NGU PINH NGHiA

Chung nhan hop quy 1a sy x4c nhan chinh thirc rang san pham ciia doanh nghiép
thoa méin cac yéu cau ciia chuan myc dugc chip nhan va doanh nghiép di duy tri mot
hé théng bao dam chét lugng co6 hi¢u luc, bao dam dugc tinh on dinh vé chét luong

cta san pham dugc chirng nhan.
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Dua ra thi truong Viét Nam: 1a viéc t6 chiic, ca nhan san xuat, nhap khau, kinh

doanh san phiam dét may thuc hién hanh vi mua ban, trao doi, tiép thi véi to chirc, ca
nhan khac.

Vat li€u dét: 1a cac loai x0, so1 tu nhién hodc nhan tao.

San pham dét may: 13 san pham c6 ngudn gdc tir vat liéu dét d qua cac cong doan
gia cong (soi, vai dét thoi, vai dét kim, vai khong dét, vai trang phu, vai gia da téng
hop, cac san phidm san xuit tir san pham néu trén tiy thudc vao muc dich sir dung)
hodc 12 san pham dét may c6 cing nguyén liéu, kiéu dét, quy trinh xtr Iy hoan tat va
duoc san xuét tai cung mot co sd.

L6 hang hoa diang ky cong bd hop quy: 1a tip hop cac mit hang dét may dang ky
cong bd hop quy trong ciing mot dot.

Phéan nhom san pham dét may: San pham dét may chia thanh 03 nhom:

a) Nhom s6 01: San pham dét may cho tré em dudi 36 thang tudi; hodc c6 chiéu dai

<100 cm déi véi b lien.

b) Nhom s6 02: San pham dét may tiép xtc truc tiép v6i da: 13 san pham khi sir dung

c¢6 bé mit san pham tiép xuc truc tiép voi da ctia nguoi st dung.

¢) Nhom s6 03: San pham dét may khong tiép xuc truc tiép v6i da: 1a san pham khi st

dung c6 bé mit san pham khong tiép xtc truc tiép v6i da ciia ngudi st dung.
4. NOI DUNG
4.1 Phwong thirc chirng nhan

Phuong thic 5: thir nghiém mau dién hinh va danh gia qua trinh san xuat; gidm sat
thong qua thir nghiém mau l4y tai noi san xuat hodc trén thi trudng két hop voi danh
gi4 qué trinh san xuét;

Phuong thire 7: Thir nghiém, danh gia 16 san pham, hang hoa.

CAN CU CHUNG NHAN: QCVN 01:2017/BCT
4.2 Lwu dd chirng nhin hop quy theo phwong thirc 5:
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4.3 Dién giai luu do
4.3.1 Tiép nhdn thong tin

Khi nhan dugc yéu cau ching nhan hop quy san pham dét may, nhan vién kinh
doanh tién hanh trao d6i v6i khach hang dé cung cép thong tin trong phiéu dé nghi

chting nhan (BM-QT-15-16) hodc dé nghi khach hang dién thong tin vao biéu miu

trén va cung cap ho so, tai lidu theo yéu cau néu trong BM-QT-15-16.
4.3.2 Xem xét hop dong

Sau khi nhan duoc chinh xac cac thong tin ban dau, Phong Ching nhén cé trach
nhiém:

- Xem xét san pham dé nghi ching nhan c6 phai 1a san phim dét may dugc quan
1y theo QCVN 01:2017/BCT hay khong? Néu ding 14 san phiam can phai hop quy thi
tién hanh buéc 3;

- Néu san pham khéng nam trong quy dinh cia QCVN 01:2017/BCT thi thoa
thuan hop dong s& duoc két thuc.
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- Két qua xem xét thoa thuan hop ddng dugc ghi nhan trong BM-QT-06-03.
4.3.3 Thoa thugn voi khdach hang

Hoat dong thoa thuan véi khach hang bao gém phi ching nhan, thoi gian thuc
hién, dia diém thyc hién hoat dong danh gia.

4.3.4 Hoan thién ding ky chirng nhdn hop quy

Truéng Phong Ching nhan xem xét lai ding ky chimg nhan hop quy dé khang
dinh:

- ECS du nang luc cung cp dich vu cho khach hang va dap tmg dugc yéu cau vé
thoi gian cua khach hang;

- Phuong thirc danh gia ching nhan: Ching nhan hop quy cho san pham san xuat
trong nuodc la theo phuong thirc 5.

- Khéach hang di du diéu kién va san sang cho dénh gia chimg nhan hay chua?

4.3.5 Thanh ldp doan danh gid

Phong Chirng nhan lap chuong trinh danh gia va kién nghi Giam déc hodc Nguoi
dugc ty quyén quyét dinh thanh lap doan danh gia ching nhan hop quy theo BM-QT-
15-01;

Cin clr vao quyét dinh thanh lap doan danh gia ching nhan san pham theo BM-
QT-15-01, Phong ching nhan tong hop thong tin khach hang giri truéng doan danh gia
dé 1én Ké hoach danh gia BM-QT-15-02 khong qua 03 ngay ké tir lic c¢6 day du thong

tin. Phong chimg nhan thong bao ké hoach danh gia téi khach hang cing véi biéu mau
“Xac nhan ké hoach danh gia” dé phan hdi lai cho ECS. Can cir vao ¥ kién phan hoi
ctia khach hang, phong ching nhan c6 thé diéu chinh hay khéng diéu chinh ndi dung
ké hoach danh gia. Sau d6 cép nhat lich ddnh gid dé cac bo phan lién quan phdi hop
thuc hién va theo doi du an.

4.3.6 Ddnh gid diéu ki¢n dam bdo chit lwong va ldy mdu thir nghiém

Hoat dong danh gia diéu kién dam bao chat lugng dugc thuc hién bao gém 3 noi
dung:

- Hop khai mac dé ghi nhéan sb lugng can bd va cac by phan tham gia hoat dong

danh gia. Poan danh gié lap danh sach tham dy cac cudc hop theo BM-QT-15-03.

- Tham quan toan bo khu vuc san xuat dé xem xét tong thé vé quy mo va kha nang
kiém soat chat lugng ctia don vi san xuat.
- Banh gi4 qua trinh san xuat dua trén hoat dong: Phong van, quan sat va truy xuat

ho so.
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Poan danh gia tién hanh danh gia diéu kién san xuat ciia khach hang nham khang
dinh san phém duoc san xuit 6n dinh va kiém soat duoc mirc gidi han ham lugng
formaldehyt va cac amin thom chuyén héa tir thuéc nhudém azo, sau d6 méi tién hanh
ldy mau dién hinh theo BM-QT-15-06. Chuyén gia danh gia st dung phiéu ghi chép
danh gia (BM-QT-15-04) hodc Checklist ddnh gid hop quy san pham dét may dé ghi

nhan cac thong tin thu luom dugc trong cudc danh gid (BM-QT-15-19), tién hanh

kiém tra thtr nghiém mot so chi ti€éu cam quan vé chat lugng san pham, 1ap bi€n ban

léy mau (BM-QT-15-06), ban giao mau luu cho khach hang (BM-QT-15-07) va lap

b4o cao danh gid chimg nhan san pham dét may (BM-QT-15-09), cac phat hién trong

cudc danh gid dugc ghi nhan vao bao cao khong phu hop (BM-QT-15-05);

Panh gia chirg nhan san pham bao gdm ba nodi dung:

- Panh gia ndi dung cong bd tiéu chudn ap dung cua khach hang;

- Pénh gia diéu kién dam bao chat luong;

- Kiém tra cam quan vé sin pham va ldy mau cho thir nghiém tai phong thi
nghiém.

4.3.6.1 Ddnh gid ndi dung céng bé tiéu chudn cia khdach hang

Chuyén gia dénh gia kiém tra noi dung tiéu chudn co s& cta khach hang (tham
khao Théng tu 21/2007/TT-BKHCN). Néi dung tiéu chuan co so t6i thiéu can:

- Muc luc (khong nhét thiét);

- Phan thong tin m¢ dau — Pham vi ap dung;

- Yéu cau k¥ thuat ctia san pham

- Noi dung ghi nhin: Can clr ghi nhan san pham 1a nghi dinh 43/2017/ND-CP va
thong tu s6 21/2017/TT-BCT.

Sau khi dénh gia, chuyén gia danh gia phai thu 01 ban tiéu chuan co sé chinh thirc
chuyén Phong Chang nhan 1am cin c&t chtrng nhan.

4.3.6.2 Danh gid diéu kién dam bdo chdt lwong (qud trinh san xudt)

Can ct danh gia QCVN 01:2017/BCT, thong tu s6 28/2012/TT-BKH&CN.

Viéc danh gia qua trinh san xuat phai xem xét day du toi cac diéu kién kiém soat
clia nha san xuét lién quan dén viéc tao thanh san pham nham dam bao duy tri 6n dinh
chat luong san pham, hang hoa va kiém soat dwoc muc giéi han ham luong
formaldehyt va cac amin thom chuyén hoéa tir thuéc nhuom azo. Céac diéu kién kiém
so4t bao gom:

- Kiém soét hd so ky thuat cua san phém (tai liéu thiét ké, tiéu chuan ky thuat cua

san pham);
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- Kiém soat toan bo qua trinh san xuét tir diu vao, qua cac giai doan trung gian cho
dén khi hinh thanh sin pham bao gdom ca qua trinh bao goi, xép d&, luu kho va véan
chuyén san pham:

+ Kiém soat chat lugng nguyén vat liéu, ban thanh pham va thanh pham; Luu y
dén viéc kiém soat chat lugng nguyén liéu dau vao cho san xuat;

+ Kiém soat trang thiét bi cong nghé va trang thiét bi do luong, kiém tra, thir
nghiém;

+ Kiém soat trinh do tay nghé cong nhan va can bo ki thuat.

+ Cac noi dung k¥ thuat can thiét khac (vi du: Phuong 4n phong chay chita chéy,
hd so quan trac moi truong, tip hudn an toan vé sinh lao dong cho cong nhan....).

Truong hop nha san xuit di c6 ching chi hé thong quan 1y chat luong ISO 9001
hozc ISO 14001 ddi vé6i linh vuc san xudt san pham dét may, khong can phai danh gia
toan bd qué trinh san xuat. Chuyén gia danh gia chi can kiém tra lai cdc thong tin dé
kiém chtng viéc van hanh hé thdng quan 1y chit luong cia khach hang. Pong thoi
photo chimg chi ISO 9001, ISO 14001 cua khach hang 1am bang ching.

Bit ké su khong dap Gmg mot yéu ciu nao néu trén déu duoc coi 1a diém khong
phu hop va can duoc ghi nhan trong bao cdo. Chuyén gia danh gia chi chip nhan két
qua danh gia diéu kién dam bao chét lugng khi toan bd cac diém phat hién trong qua
trinh danh gia duogc kiém soat va khic phuc c6 hiéu lyc.

Sau cugc danh gia, nhan vién Phong Chung nhén c6 trach nhiém li€n h¢ khach
hang dé hoan thién cac hanh dong khic phuc (néu cd) va lién hé voi phong thir nghiém
bén ngoai, phong thir nghiém cua cong ty dé 1ay két qua thir nghiém theo phiéu hen.

4.3.6.3 Hudng dan khdch hang céng bé sw phit hop

Chuyén gia danh gia c6 trach nhi€ém thong bdo vdi khach hang chi dugc phép st
dung dau hop quy sau khi khach hang hoan thanh thu tuc cong bd hop quy véi co quan
quan 1y nha nudc (S¢ Cong thuong). Pong thoi chuyén gia danh gia hudng dan khach
hang thyc hién hoat dong cong bd hop quy theo thong tu s6 28/2012/TT-BKHCN.

4.3.6.4 Kiém tra cam quan va ldy mau

Nguoi ldy mau c6 trach nhiém kiém tra cac chi tiéu cam quan vé chat luong san
pham bao gdm: Mau sic, hinh dang, khuyét tat va ghi nhan két qua trong bao cao danh
gid ching nhan. Nguoi 1y mau 1ap bién ban ldy mau theo BM-QT-15-06, bién ban

ban giao mau luu cho khich hang theo BM-QT-15-07 va 1ap bdo cdo danh gia ching

nhan san phém dét may theo BM-QT-15-09. Hoat dong léy mau duoc thuc hién theo
ECS-SP-13-01 Quy dinh riéng san pham dét may.
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4.3.7 Chuyén mdu phong thir nghiém

Mau sau khi dugc lay, trong thoi gian toi da khong qua 07 ngay lam viéc phai
dugc chuyén vé Phong Ching nhan dé ma hoa mau sau d6 nhan vién Phong Chung
nhan c6 trach nhiém chuyén mau dén Phong thi nghiém duogc lwa chon. Phong Ching
nhan lap 02 bién ban ban giao maiu (néu rd cac chi tidu can thar nghiém va phuong
phap thir dugc quy dinh trong QCVN 01:2017/BCT), trong d6 01 bién ban chuyén cho
Phong thi nghiém cung v6i mau (con niém phong), 01 bién ban luu hd so ching nhan.

Phong thi nghiém dugc lua chon phai 1a Phong thi nghiém san pham dét may da
dang ky hoat dong thir nghiém theo nghi dinh 107/2016/ND-CP.

Nhan vién Phong Ching nhan c6 trach nhiém theo doi tién do tra két qua thir

nghiém cta Phong thir nghiém dugc chi dinh va thong bdo véi trudng doan danh gia

dé hoan thién biéu miu bao céo két qua thir nghiém BM-QT-15-10.
Truong hop két qua thir nghiém khong dat yéu cau, Phong Chimg nhan can mo
phiéu bao cao khong phi hop BM-QT-15-05, yéu cau khach hang khic phuc trude khi

thong bao cho ECS dé bb tri 1dy mau 1an 2, thoi gian khac phuc t6i da 2 thang ké tir
ngay danh gia. Truong doan danh gia c6 thé xem xét hanh dong khic phuc cua khach
hang bang hd so hodc danh gia tai doanh nghiép trudc khi hoat dong 1dy mau lan 2
dugc thyc hién. Ldy miu 1an 2 dugc thyc hién nhu ldy mau lan 1 va tién hanh tha

nghiém toan bd cac chi tiéu theo quy dinh trong ECS-SP-13-01. Néu mau lan 2 thi

nghiém khéng dat yéu cau, Phong chimg nhan can thong bao két luan vé sy khong phu
hop cua san pham, hang hoa so v&i yéu cau cia tiéu chuan, quy chuan k¥ thuat tuong
mg. Doanh nghiép khic phuc toan b cac diém khoéng phi hop ctia san pham hing
hoa, sau toi thiéu 3 thang ké tir ngdy Ecosin thong bao két luan vé sy khong phu hop
ctia san pham hang héa so voi yéu cau cia tiéu chuin, quy chuan k¥ thuat tuong tng
khach hang méi c6 thé dang ky ching nhén lai san pham. Ecosin tiép nhan dang ky
ching nhan maéi va trién khai cong vi¢c cac bude thuc hién bt dau tir bude 3.

4.3.8 Theo déi hanh dpng khdic phuc

Néu két qua danh gia phat hién diém khong phu hop can khic phuc, hd so danh
gid dugc chuyén vé nghiép vu theo ddi cho dén khi diém khong pht hop di phat hién
duoc khic phuc thdéa dang.

4.3.9 Kién nghi chirng nhin
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Nhéan vién Phong Ching nhan thu 1y hd so ¢o trach nhiém chuyén toan bo hd so
danh gia cho bd phan thadm xét dé thuc hién viéc thAm xét, déng thoi du thao chiing
chi va quyét dinh chimg nhan giri cho khach hang, noi dung tham xét bao gom:

- Tham xét két qua danh gia hop quy;

- Két luan vé su phu hop (Piéu kién cép gidy chimg nhan hop quy)

4.3.9.1 Tham xét két qua danh gid hop quy

Xem xét cac dic tinh ctia san pham, hang hoa qua két qua thir nghiém mau so voi
yéu ciu cua tiéu chuan, quy chuan k¥ thuat twong mg.

Xem xét sy phit hop ctia qué trinh san xuét so voi yéu cau quy dinh ctia phuong
thtrc 5.

4.3.9.2 Két lugn vé si phii hop (Diéu kién cdp gidy chitng nhdn hop quy)

Két luan vé sy phil hop cta san pham, hang hod so vdi yéu cdu cua tiéu chuan, quy
chuan k¥ thuat twong ung. San pham, hang hoa duoc xem 13 phi hop néu dam bao du
2 diéu kién sau:

- T4t ca cac chi tiéu cua mau thir nghiém phu hop v6i muc quy dinh cua tiéu
chuan, quy chuan k¥ thuat tvong tng;

- Két qua danh gia qua trinh san xudt phu hop véi yéu cau.

Két luan vé su phu hop cta san pham, hang hoa (gidy ching nhan hop quy) c6 gia
tri hiéu luc t6i da 03 nam v&i didu kién san pham, hang hoa dugc danh gia gidm sat.

Sau khi tham tra két qua chimg nhan dat yéu cau, can bo tham xét hd so lap kién

nghi chimg nhan BM-QT-15-11 trinh Giam déc hodc Ngudi dugc Gy quyén xem xét

quyét dinh (d6i voi danh gia chimg nhan) va 1ap kién nghi duy tri hodc dinh chi, huy
b6 chimg nhan (d6i v6i danh gia giam sat) trinh Giam ddc hodc Nguoi duge uy quyén
quyét dinh.

4.3.10 Quyét dinh chirng nhin

Cin ctr bao cao két qua tham xét ho so danh gia BM-QT-15-11, Giam ddc hoic

Nguoi duoc iy quyén sé ra quyét dinh ching nhan theo BM-QT-15-12.

4.3.11 Danh gia giam sdt

Trong thoi gian hiéu lyc cia ching chi hop quy san pham, hang hoa phai dugc
danh gia giam sat thong qua viéc thir nghiém mau lay tai noi san xuat hodc 1y trén thi
truong két hop véi danh gia qua trinh san xudt. Tan suat danh gia gidm sat phai dam
bao khong quéa 12 thang/1 1an.

Chu ky danh gia giam sat duoc thé hién trong chuong trinh danh gia. Trudc thoi

diém danh gia giam sat it nhat 01 thang, Phong Ching nhéan 1ap thong bao t&i khach
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hang dé x4c dinh thoi diém danh gia gidm sat thich hop. Phong Ching nhan kién nghi
Giam ddc hodc Nguoi duoc iy quyén thanh 1ap doan danh gia gidm sat. Poan danh gia
giam sat tién hanh danh gia giam sat diéu kién dam bao chat lugng cta khach hang,
ldy mau va tién hanh cac budc nhu dénh gia ching nhan. Két qua danh gia giam sat s&
dugc sir dung 1am can ctr dé quyét dinh viéc duy tri, dinh chi hay huy bo gidy chimg
nhén hop quy.

Truong hop khach hang yéu cau b sung pham vi chimg nhén, hoat dong danh gia
ching nhan dugc thyc hién nhu 01 cudc danh gia giam sat.

4.3.12 Danh gia lai

Sau thoi gian chimg chi c6 hiéu luc 03 nim. Néu khach hang c6 nhu cau duy tri
chung chi thi ECS tién hanh danh gia lai. Cac budc dugc thyc hién tir bude 03.
4.4 Pinh chi va hity bé két qua chirng nhan

Dinh chi hi¢u lyc chung nhan 1a viéc ECS ra quyét dinh dinh chi c6 thoi han viée
str dung dau hiéu chimg nhan phu hop ctia khach hang duoc ching nhan.

Thu hoi ching chi ching nhan 14 viéc ECS ra quyét dinh thu héi dau hiéu ching
nhan phu d3 cip cho khach hang va cham dut hiéu luc ciia chtng nhan;

Tuy mirc d9, ECS xem xét dinh chi sir dung hodc thu hdi chirng nhan phu hop tiéu
chuan da cap theo quy dinh chung vé chimg nhén san pham ECS-QD-02.

Trong thoi han hiéu lyc ciia chimg chi, néu khach hang vi pham céc quy dinh
trén thi hiéu lyc chimg nhan c6 thé bi dinh chi trong thoi gian 03 thang cho dén khi
ECS nhén dugc cic hanh dong khic phuc phu hop. Néu trong thoi gian 03 thang,
khach hang khong c6 cac hanh dong khic phuc phu hop thi gidy ching nhan s& bi thu
hoi.

Khi c6 yéu ciu khach hang lién quan dén viéc cham dut ching nhén, thu hep
pham vi, ECS s& tién hanh xem xét va thuc hién viéc thu hdi chimg nhan (di voi yéu
cau chdm dut ching nhan); Xem xét cac thi tuc va ra quyét dinh diéu chinh thu hep
pham vi ddi véi yéu cau thu hep pham vi ching nhan. Pham vi ching nhan bi thu hep
dugc truyén dat 16 rang dén khach hang; quy dinh rd rang trong tai liéu chtimg nhan va
thong tin cong khai.

Viéc dinh chi, thu hdi chirmg nhan phu hop tiéu chuan va cac thong tin lién quan

s€ dugc ECS thong bao 1én website: https://ecscert.vn/.

4.5 Lwu dd chirng nhin hop quy theo phwong thirc 7
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Tiép nhin thong tin
BM-QT-15-16/Email (néu co)

Xem xét yéu cau

.

Théa thuin véi khach hang, bao phi
ching nhan

|

Xem xét dang ky chirng nhan HQ
BM-QT-06-03

'

Cir can bd iy miu, xem xét cim quan
san pham va ho so 16 hang

v

Chuyén miu dén phong thir nghi¢m

'

Pinh gia két qua, kién nghi
ching nhan

'

Quyét dinh chirng nhin

4.6 Dién giai luu do

4.6.1 Tiép nhin thong tin

Khi nhin duoc yéu ciu ching nhan san pham cta khach hang (tham khao ECS-
QT-06), nhan vién kinh doanh tién hanh trao d6i voi khach hang dé cung cap thong tin
trong phiéu dé nghi chirng nhan BM-QT-15-16 hodc dé nghi khach hang dién thong tin

vao biéu mau trén va cung cap cac hd so, tai liéu theo yéu cau néu trong BM-QT-15-
16.

4.6.2 Xem xét yéu ciu

Sau khi nhan dugc chinh x4c cic thong tin ban dau, nhan vién Phong Chimg nhan
¢o trach nhiém:

- Xem xét san pham dé nghi ching nhan c6 phai 1a san phim dét may dugc quan
1y theo QCVN 01:2017/BCT hay khong? Néu dtng 14 san phiam can phai hop quy thi
tién hanh thoa thuan véi khach hang;

- Néu san pham khéng ndm trong quy dinh cia QCVN 01:2017/BCT thi thoa
thuan hop dong s& duoc két thuc.
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4.6.3 Thoa thudn véi khdach hang

Hoat dong thoa thuan véi khach hang bao gdm dia diém ldy mau (¢ cang hay kho
ctia khach hang), thoi gian hang vé cang/kho, thoi gian iy mau, xem xét cam quan san
pham va ho so 16 hang, ...

4.6.4 Hoan thi¢n diing ky chirng nhin sin phiam

Truéng Phong Ching nhan xem xét lai dang ky ching nhan san pham dé khang
dinh:

- ECS du ning lyc cung cap dich vu cho khach hang;

- Lua chon ngudi ldy mau. Luu ¥, 1dy mau chimg nhan 16 hang 1a 1iy mau dai
dién.

4.6.5 Lwa chon nguwoi ldy mdu

Phong Chung nhan kién nghi Giam déc hoic Nguoi duoc Uy quyén phan cong
ngudi ldy mau san pham dét may.

Mau thir nghiém 14 mau duoc iy theo phuong phap xac suat thong ké, dam bao
tinh dai dién cho toan bd 16 hang.

M&i mau dai dién duogc chia 1am 03 phan trong d6: 01 phan miu luu khach hang

kém theo bién ban ban giao mau luvu BM-QT-15-07, 01 phan miu (con nguyén niém

phong cua doan danh gia) chuyén cho Phong thi nghiém, 01 phan mau luu Phong
Chung nhan. Nguoi lay miu 1ap 02 bién ban ldy mau trong d6 01 luu khach hang va
01 luu ho so chtng nhan.
4.6.6 Xem xét tai li¢u, ho so va ldy méau thir nghiém
Tai liéu, hd so nhap khau c6 thé duoc xem xét truc tiép tai khach hang khi lay mau
hoic do khach hang ndp truc tiép tai ECS bao gdm:
- Ban sao Hop dong mua ban
- Danh muc san pham (néu co)
- Ban sao (c6 xac nhan cua nguoi nhap khéu) van don, hoa don, to khai hang
hoa nhap khau
- Chimg chi chat lugng ctia nudc xuat khau (gidy chimg nhan chat lugng hoic
két qua thir nghiém)
- Gidy chimg nhan xuat x{r (néu co)
- Anh hoidc ban mo ta hang héa co cac ndi dung bat budc phai thé hién trén
nhan hang héa va nhin phu (néu nhan chinh chua da ndi dung theo quy
dinh) (néu c6)

- Chimg nhan luu hanh ty do CFS (néu co).
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Hoat dong léy mau duogc thuc hién theo ECS-SP-13-01 Quy dinh riéng san phém
dét may.

o Xu ly két qua danh gia hop quy:

Két qua danh gia hop quy duoc can ctr vao 02 ndi dung bao gébm: Céc gidy to, hd
so theo yéu cau néu trén va xem xét cac dic tinh ciia san pham, hang hoa qua két qua
thir nghiém mau véi quy dinh ctia quy chuan QCVN 01:2017/BCT.

e Két luan vé sy phu hop:

L6 san pham, hang hoa duoc xem 1a phu hop v6i quy dinh néu hd so, gidy to day
da va mau thir nghiém co6 két qua phu hop nam trong gi6i han cho phép.

L6 san pham, hang ho4 dugc xem 1a khong phu hop voi quy dinh néu mau thi
nghiém co6 két qua khong phu hop vuot quéa gidi han cho phép. Truong hop gidy to
chua day du khach hang c6 thé bo sung theo quy dinh.

e Viéc tham tra ho so ching nhan hop quy pht hop tiéu chuan bao gdom:

- Hb so phap 1y cta khach hang;
- Su phu hop gitra cac chi ti€u thtr nghiém vé1 QCVN 01:2017/BCT.

4.6.7 Chuyén mdu phong thir nghi¢gm

Mau sau khi 14y can dugc chuyén ngay vé Phong Ching nhéan cua ECS dé chuyén
mau dén Phong thur nghiém dugc lya chon. Phong thtr nghiém duoc lua chon phai 1a
phong thi nghiém san pham dét may da dang ky hoat dong thir nghiém theo nghi dinh
107/2016/ND-CP;

Céac mAu sau khi duoc chuyén vé Phong Chiing nhan, nhan vién duoc phan cong
ngay lap tic chuyén mau va 01 bién ban ban giao mau téi phong thir nghiém duoc lwa
chon dé thir nghiém;

Nhan vién Phong Chung nhan c6 trach nhiém theo doi tién do tra két qua thir
nghiém cua phong thtr nghiém va thong bdo cho truong phong hoac nguoi duogc uy
quyén dé danh gia két qua theo thir nghiém BM-QT-15-10.

4.6.8 Kién nghi chirng nhin

Phong Chtng nhan thy 1y hd so, néu hd so dat yéu cau (H6 so dat yéu cau phai
bao gdm day du cac hd so, tai liéu vé 16 hang va két qua thir nghiém dat yéu cau),
Phong Chimg nhan dy thao ching nhén trinh Giam déc hoiac Nguoi duoc ty quyén
xem xét quyét dinh.

Néu hd so khong dat yéu cau Phong chimg nhan can thong bao két luan vé sy
khong pht hop ctia san pham, hang hoa so vdi yéu ciu cia tiéu chuan, quy chuin ky

thuat twong ung td1 khach hang.
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4.6.9 Quyét dinh chirng nhin

Cin ctr trén két qua tham tra dat yéu cu va kién nghi cap chimg nhan ctia Phong

Chtng nhan, Giam ddc hodc Ngudi duoc Uy quyén sé ra quyét dinh ching nhén.

Chtng chi chimg nhan chi ¢ gia tri voi 16 hang nhap khau, khach hang khong duoc

quyeén st dung dau hi¢u chung nhan doi véi céac 16 hang khac.

5. HOSOLUU

TT Ho so Mai HS Noi lwu | Théi gian hru
Phiéu xem xét hop dong chimg

1. BM-QT-06-03 P.CN 06 nam
nhan
Quyét dinh thanh 1ap doan danh P.CN

2. BM-QT-15-01 06 nam
gi4 chirng nhan

3. |Ké hoach d4nh gia BM-QT-15-02 P.CN 06 nam

4. |Danh sach tham du cudc hop BM-QT-15-03 P.CN 06 nam

5. |Ghi chép déanh gia BM-QT-15-04 P.CN 06 nam

6. |Bao cdo khong phu hop BM-QT-15-05 P.CN 06 nam

7. |Chuong trinh danh gia BM-QT-15-02 P.CN 06 nam

8. |Bién ban lay mau BM-QT-15-06 P.CN 06 nam

9. [Bién ban giao mau luu BM-QT-15-07 P.CN 06 nim

10. |Bién ban giao mau BM-QT-15-08 P.CN 06 nim
Béo cdo danh gid ching nhan P.CN

11. , BM-QT-15-09 06 nam
san pham dét may

12. |Bao céo két qua thir nghiém BM-QT-15-10 P.CN 06 nim
B4o cao tham tra két qua danh

13. BM-QT-15-11 P.CN 06 nam
gi4 chirng nhan

14. |Quyét dinh ching nhan BM-QT-15-12 P.CN 06 nam
Phiéu theo d&i xtr Iy ho so chimg

15. , BM-QT-15-13 P.CN 06 nam
nhan san pham

16. |Danh sach PTN dugc phé duyét BM-QT-15-14 P.CN 06 nam

17. |Auditlog BM-QT-15-15 P.CN 06 nam

18. |Pang ky ching nhan san pham BM-QT-15-16 P.CN 06 nam
Thong bao két qua danh gia

19. BM-QT-15-17 06 nam
giam sat

20. |Quyét dinh cir can bo lay mau va| BM-QT-15-18 P.CN 06 nim
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xem x€t cam quan san pham

Checklist danh gia hop quy san P.CN

21. | S1 1OP 4 BM-QT-15-19 06 nam
pham dét may

22. |Ho so 16 hang P.CN 03 nam

6. SUBAO MAT

trach nhiém bao mat moi thong tin li€n quan dén khach hang.

7. PHU LUC

Céc nhan vién lién quan dén hoat dong chimg nhan hop quy san pham dét may c6
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