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QUY PINH CHUNG VE CHUNG NHAN SAN PHAM

1. PHAM VI AP DUNG

Tai liéu nay quy dinh mot s nguyén tic co ban phu hop véi yéu cau cua ISO/IEC
17065:2012 ma to chirc 4p dung trong qua trinh danh gi4, chimg nhan san pham phu hop
tiéu chuan va céac qui chuan ky thuat thudc cac linh vyc: Thuc pham, di¢n, dién tur, co
khi, hoa chat, vat liéu xay dung, hang tiéu dung, 6 dac gia dung, san pham dau khi. ..
2. THUAT NGU, PINH NGHIA
2.1. Khach hang: T4 chirc dé nghi chimg nhan san pham phu hop tiéu chuan;
2.2. Chung nhan: Sy danh gia x4c nhan d6i véi san pham cia khach hang phu hop véi
tiéu chuan tuong tng;
2.3. Tiéu chuan vé san pham: Cac san pham dua trén cic tiéu chuan qudc té, cac tiéu
chuan quéc gia hoic tiéu chuan hiép hoi duge thira nhan;
2.4. Poan danh gia: Mot hay nhiéu chuyén gia danh gia tién hanh cudc dénh gia dugc
su hd tro, néu can thiét, cta cac chuyén gia k¥ thuat;
2.5. Chuyén gia danh gia (CGDG): Ngudi c6 nang luc dé tién hanh mot cudc danh gia;
2.6. Chuyén gia k¥ thuat (CGKT): Ngudi cung cap cac kién thuc hay kinh nghiém
chuyén mén cu thé cho doan danh gia.
3. CHUAN MUC CHUNG NHAN
3.1. ECS danh gia ching nhan san pham phu hop tiéu chuan dua trén cac tiéu chuan
nganh, tiéu chuan qubc gia (TCVN), tiéu chuin qudc té (ISO/IEC) hodc tiéu chuan
nude ngoai tiiy thude yéu cu ctia khach hang dang ky chimg nhan:
3.2. Khi ¢6 su thay doi hodc bo sung cua céc tiéu chuan di ching nhan, ECS thong
bao cho khach hang vé nhimng chuan muc chimg nhan méi;
3.3. Pbi véi chung nhan hop quy (chi dugc thuc hién khi ECS dugc chi dinh cua céac
bd chuyén nganh) 1a hoat dong danh gia chiing nhan dya trén cdc QCVN, quy dinh cta
phap luat dbi voi san pham hang hoa cu thé;
3.4. Hoat dong chtng nhan san pham phu hop tiéu chuan ctia ECS phu hop véi quy
dinh vé chimg nhan hop chuan, chirng nhan hop quy va cong bd hop chuan, cong bd
hop quy (Ban hanh kém theo Théng tw s6 28/2012/TT - BKHCN ngay 12 thang 12 ndm
2012 cua B¢ truong Bo Khoa hoc va Cong nghé).

4.NGUYEN TAC HOAT PONG

Pam bao sy nhat quan, khach quan, cong bang, khong thién vi, cong khai trong
hoat dong d4anh gia ching nhan san pham, bao mat cac thong tin ciia khach hang va
chiu trach nhi¢m trudc phap luat vé hoat dong cua minh
5. TRACH NHIEM CUA KHACH HANG
5.1. Tao diéu kién dé chuyén gia danh gia tiép can tt ca cac diém dugc danh gia trong
diéu kién lam viéc binh thudng va cung cap nhiing thong tin can thiét dé hoan thién
qua trinh danh gia;
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5.2. Ct nguoi dai dién chiu trach nhiém lién lac véi td chirc. Bé tri ngudi dan duong
thong thao dia hinh va am hiéu nhiing quy dinh vé an toan lao dong cua khach hang
cho doan danh gia;
5.3. St dung Logo chimg nhan cua to chirc theo dung quy dinh tai phan 9 cia Quy
dinh nay va cam két khong giy bat ky sy sai lac nao vé ching chi; khi thay d6i pham
vi hé théng, moi vat liéu quang céo déu thay doi theo;
5.4. Khong sir dung chimg nhan phu hop tiéu chuan cho cac hoat dong ngoai pham vi
chting nhan va khong str dung chimg nhan phu hop tiéu chuan trong cic hoat dong
mang tiéng x4u cho to chirc chimg nhén;
5.5. Néu khach hang str dung ban sao tai liéu chting nhan cho cac bén khac, thi nhiing
tai liéu nay phai duoc sao chép nguyén ven, hodc phai duge sy ddng ¥ bang vin ban
ctia to chirc chimg nhén;
5.6. Khach hang phai luu gitr moi khiéu nai lién quan dén sy pht hop vdi céc yéu cau
chtng nhan va san c6 hd so nay cung cip khi c6 yéu cau va thuc hién hanh dong thich
hop lién quan dén khiéu nai va su khac biét duoc phat hi¢n trong san phém anh hudng
t61 su phit hop véi cac yéu cau ching nhan;
5.7. Khanh hang phai thong bao khéng cham tré cho t6 chirc ching nhan vé nhiing
thay d6i c6 thé anh huong t6i kha nang phi hop v6i cac yéu cau chimg nhan (nhu tinh
trang phap 1y, diéu chinh phuong phap san xuat, dja chi lién hé, nhing thay ddi 16n véi
hé théng quan 1y chat luong...)
5.8. Thuc hién day du cac quy dinh, dic biét vé viéc duy tri hé théng, chip nhan diéu
kién dinh chi hodc thu hdi ching nhan phu hop tiéu chuan cua t6 chire chimg nhan;
5.9. Thyc hién diy di trach nhiém trong hop dong da ky vai to chirc ching nhan.
6. TO CHUC CHUNG NHAN CAM KET
6.1. Thuc hi¢n viéc danh gia, chirng nhén theo dung yéu cau cua ISO/IEC 17065:2012;
6.2. Xay dung va thong bao trén cic phuong tién truyén thong dai ching danh muc céc
san pham cua t6 chtrc dugc chimg nhén;
6.3. Bao mat cac thong tin lién quan dén khach hang ngoai nhiing thong tin di cong bo;
6.4. Thong bao cho khach hang nhiing y kién phan hdi nhan duoc lién quan dén chat
lugng san phém, dich vu cua khéach hang;
6.5. Tuan thu cic ndi quy, quy dinh ctia khach hang tai diém danh gia;
6.6. Thyc hién day du trach nhiém trong hop dong da ky véi khach hang.
6.7. bam bao sy doc 1ap khach quan, khong thién vi va cong khai

Thong qua chinh sach st dung CGDPG cua minh. Thanh vién trong doan danh gia
phai:

- Khong c6 mdi quan hé vé tai chinh véi khach hang;
- Khéng c6 mdi quan hé gia dinh véi cac 1anh dao chu chdt cia khach hang;

- Khong tu van san pham cho khach hang.
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Thong qua hoat dong cua Hoi dong chimg nhén, cic thanh vién trong Hoi dong
chung nhan phai dam bao:

- Pai dién duoc loi ich cho tat ca cic bén;

- Khong chiu cac 4p luyc vé tai chinh; cong viéc; tinh cam trong cac quyét dinh cua

minh;

- Am hiéu luat phap.

Cung cip cho khach hang cac thong tin vé chuidn muc ching nhan, quy dinh vé
danh gia va chimg nhan san pham phu hop tiéu chuan, thu tuc cip, duy tri, dinh chi
hozc thu hdi chirng nhan phu hop tiéu chuin phu hop tiéu chuan va cac quy dinh vé sir
dung logo chung nhén, phi danh gia chirng nhén.

Lap danh myc céc t6 chirc, c4 nhan c6 lién quan téi hoat dong danh gia ching nhan
ctia ECS tiém an nhitng mdi nguy dan dén sy khong cong bang va bién phap phong
ngira nham dam bao tinh cong bang trong hoat dong danh gia;

Tao diéu kién thuan loi dé khach hang co diéu kién tham gia quyét dinh lya chon
thanh phan doan danh gia néu khach nhan thay tiém an sy khong cong bang trong hoat
dong danh gia chimg nhan boi thanh phan doan danh gia.

X4y dung co ché giam sat trong qué trinh danh gia nham dam bao tinh cong bang,
kién quyét khong sir dung chuyén gia danh gia khong khai bao rd rang quan hé cta
minh véi khach hang.

7. HIEU LUC CUA CHUNG NHAN

Chtng nhan duoc cip khi cac san pham cua khach hang dép ung day du cac
yéu ciu cua tiéu chuan ma khach hang diang ky ching nhan.

Hiéu Iyc cho tat ca cac chimg nhan phi hop tiéu chuan 13 03 nam ké tir ngay
cap. Trong thoi gian ching nhan ¢ hiéu luc, to chirc chimg nhén tién hanh danh gia
giam sat san phém da dugc chung nhan dé dam bao chat lugng san phém luén duoc
duy tri, phtt hop vdi tiéu chudn tuong tmg. Chu ky danh gia giam sat tir 06 thang dén
12 thang.

8. PANH GIA CHUNG NHAN
8.1. Dang ky chirng nhdn

Khach hiang can dién day di cic thong tin theo mau “Ping ky chimg nhan san
pham” (BM-QT-09-16) va guri kém cac tai liéu bao gdom nhung khong giéi han:

- Giay dang ky kinh doanh/chirg nhan dau tw/CMTND

- Céc tai liéu k¥ thuat cta san pham (Néu co);

- Ké& hoach kiém soat chat luong hodc ching nhan phu hop tiéu chuan ching
nhan hé thong quan 1y chét luong;
- Thong tin vé san phém (Danh muc, TCCS, ...)
Cin ctr trén cac thong tin khach hang gui dén t6 chirc chimg nhan sé& tién hanh cac
budc tiép theo ciia hoat dong chimg nhan san pham khi khach hang va niang luc dap
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mg yéu ciu, hoic c6 thé mo rong pham vi chimg nhan theo quy trinh thiét ké phat
trién dich vu méi néu khach hang chap nhan, hoic tir chdi hop dong.
8.2. Thanh lap doan danh gia.

Khi khach hang di sén sang cho viéc danh gia chirng nhén, t6 chirc chimg nhan
thanh 1ap doan danh gid gém truong doan va thanh vién khac khi can thiét;

Chuyén gia danh gid dugc lua chon trén co s¢ c6 du nang luc phu hop véi linh
vuc duge danh gia va dam bdo tinh khach quan cua vi¢c danh gia. Truong hop khong
chi dinh duoc CGDG ¢6 du chuyén méon phu hop véi linh vuc duge danh gia thi t6
chuc chiing nhéan s€ moi CGKT phu hop tham gia doan danh gia;

T6 chtrc chirmg nhan théng bao bang vin ban cho khach hang vé thanh phan
doan danh gia. Néu khach hang nhan thiy doan danh gia khong dam bao tinh khach
quan thi khach hang c6 thé dé nghi thay d6i thanh phan doan danh gia.

Trong mot s6 ddi tuong chimg nhan san pham thanh vién doan danh gia phai
bao gdm ca ngudi ldy miu c6 ching chi.

8.3. Danh gia

Muc dich danh gia chimg nhén 1a nham danh gia sy phu hop ctia san pham doi
v6i cac yéu cau cua tiéu chuan tuong tmg, viéc thuc hién va kha nang dam bao, duy tri
chat luong cua san pham;

Doan danh gia tién hanh danh gia tai chd cac ndi dung sau;

- Péanh gia céc tai liéu, ho so phap 1y cua khach hang;

- Banh gia diéu kién dam bao chat lugng;

- Léy mau;

Khi doan danh gia phat hién c6 bang ching khach quan chirg minh hé thdng
quan ly chat lugng hoac ké hoach dam bao chét lugng cua khéach hang c6 nhiing diém
khong dap tng duoc kha ning duy tri chat lugng san pham nhu d3 cong bd, doan danh
gia 1ap thanh bao cao khong phu hop (BM-QT-09-05) va guri cho khach hang. Tuy
theo mirc d¢ khong dap ing ma doan danh phan thanh Major NC (NC ndng), Minor
NC (NC nhe) hodc OB (kién nghi cai tién). Khach hang phai thyc hién hanh dong khac
phuc véi cac diém khong phu hop va giri cac bang chimg vé hanh dong khic phuc nay

trong thoi han khong qua 60 ngay. Néu khach hang khong thuc hién cac hanh dong
khach hang trong thoi han trén thi toan bo két qua danh gia s& bi huy bo;

Poan danh gia tién hanh 1dy mau dién hinh véi cac san phdm duoc san xuét
trong nudc hodc 1dy mau dai dién cho 16 hang véi cac 16 hang nhap khau. Mau duoc
doan danh gia chuyén vé phong nghiép vu hodc giao lai cho khach hang ciing véi niém
phong cta doan danh gia dé chuyén dén phong thi nghiém dugc lwa chon. Néu truong
hop khach hang da c6 két qua thir nghiém & cac phong thi nghiém thich hop (dwoc chi
dinh hodc cong nhan) trong thoi gian khéng qua 06 thang thi két qua do dugc chip
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nhan va doan danh gia lay ban goc hodc ban sao cong ching két qua dé 1am can cu
ching nhan;

T6 chirc ching nhan xem xét bao cdo két qua danh gia ciia doan danh gia va cac
hanh dong khac phuc ciia khach hang. Tuy truong hop cu thé co thé chap nhan nhiing
hanh dong khic phuc cua khach hang vé nhimg diém chua phi hop hodc c6 thé yéu
cau danh gia bo sung.

8.4. Quyét dinh chirng nhin

T6 chirc chimg nhan xem xét két qua danh gia va cp chimg nhan san pham phu
hop tiéu chuén/quy chuan véi cac nodi dung: Pham vi dugc ching nhan, dia diém san
xuat, thoi han hiéu liuc va s6 hiéu cta chimg chi;

Chung chi s& duoc gti dén cho khach hang, néu khach hang yéu cau s& to chirc
trao chung chi cho khach hang.

9. SUDUNG LOGO CHUNG NHAN PHU HQP TIEU CHUAN
Khach hang d3 dugc ching nhan c6 quyén st dung logo va diu hiéu chimg
nhan ctia t6 chic chimg nhan kém theo chtmg chi va quyét dinh chimg nhan;

Déu hiéu chimg nhan c6 thé dugc sir dung dé tuyén truyén, quang cao trén cac
phuong tién thong tin dai chung va trén céc tai li€u gioi thi€u, tai li¢u giao dich thuong
mai cua khach hang;

Khach hang chi dugc st dung dau hi¢u chung nhan trén doi voi san pham da
duoc ching nhéan;

Khi phét hién viéc st dung khong ding logo chimmg nhan, gidy ching nhan to
chuc ching nhan sé tién hanh cac thu tuc can thiét, tuy theo mtrc d¢ vi pham, c6 thé
bao gdm cac hanh dong sau: thong bao canh bao vi pham, dinh chi hiéu luc gidy ching
nhan, huy bo gidy ching nhan...

10. DUY TRI VIEC CHUNG NHAN
10.1. Gidm sdt dinh ky chitng nhén sin phim

Khach hang duoc chirg nhan phai duy tri viéc dam bao chét luong san pham va
duy tri viéc chtmg nhan trong sudt thoi gian hiéu lyc cua ching chi;

Trong thoi gian higu lyc cua chimg chi, t6 chirc chting nhan tién hanh danh gia
gidm sat voi tan suat khong qua 12 thang/lan nham xac nhan viéc duy tri chat luong
san pham cua khach hang. Viéc danh gia giam sat duoc tién hanh cung véi viée lay
mau dai dién dé danh gia xac suat chat luong san pham. Trong trudng hop khach hang
¢6 1y do chinh dang ECS s& can nhac viéc gia han thoi gian danh gia giam sat nhung
khong qué 03 thang ké tir ngdy danh gia ching nhan 1an dau.

10.2. Gidm sdt dét xudt, mé rong, thu hep pham vi sin xudt

Trong thoi gian hiéu lyc cta chimg nhan néu khach hang cé nhing thay doi 16n
vé: quyén s& hitu; dia diém; co ciu t6 chire; dai dién lanh dao; mo rong/thu hep nha
xuong, san pham hodc pham vi san xuét; s luong nhan vién (trén 30%); cac ngudn
luc o tac dong quan trong dén chat luong san pham va cdp nhat tiéu chuan thi phai
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thong bao kip thdi bang van ban cho t6 chirc chirg nhan dé tién hanh danh gia mo
rong/thu hep pham vi ching nhan.

Tuy mirc d6 thay ddi, to chirc chting nhan s& thoa thuan véi khach hang vé viée
danh gia gidm sat bo sung. Moi chi phi phat sinh lién quan dén viéc danh gia giam sat
b sung s& do khach hang chi tra.

Doi v6i khach hang chimg nhan mé rong hay bod sung thém san pham s& duoc
cép thém Giéy chung nhan mai s€ ghi 16 pham vi dugc ching nhan thoi han hiéu luc
va s6 hiéu cia Gidy ching nhan. Tuy nhién thoi gian c6 hiéu luc cua chimg chi s&
dugc tinh tir ngdy ra quyét dinh moi va c6 gia tri dén hét ngay nhu trong chimg chi lan
dau.

VD: CONG TY ABC

Noi dung Chirng chi ban diu Chirng chi mé rgng/ thu hep
S6 gidy chimg nhan | YY MMXXX-AAA/ECS | YY MMXXX-MRb(THb)-AAA/ECS
Ngay cap 20/11/2020 03/04/2021
Gi4 tri dén 19/11/2023 19/11/2023

Cép lai chung chi: Sau 03 nam hiéu lyc ciia ching nhan phu hop tiéu chuan hién
thoi, tién hanh danh gia lai nhu 1an dau va cap chimg nhan phu hop tiéu chuan c6 hiéu
lwc 03 nim tiép theo.

11. PINH CHI/THU HOI CHUNG CHI

Pinh chi sir dung chimg nhan phu hop tiéu chuan 1a viéc t6 chirc chimg nhén ra
quyét dinh dinh chi c6 thoi han viéc sir dung chiing nhan phu hop tiéu chuén cua khach
hang dugc chimg nhan.

Thu hdi chimg nhan phu hop tiéu chuan 13 viéc ra quyét dinh thu hdi chimg nhan
pht hop tiéu chudn da cip cho khach hang va chdm dit hiéu luc ctia chiing nhan;

Tuy mirc do, t6 chirc chimg nhan xem xét dinh chi st dung hodc thu hdi chimg
nhan phi hop tiéu chuan di cap néu khach hang khong tuan thi mot trong cac diéu sau
day:

- St dung chimg nhan phu hop tiéu chuan hoic logo cua td chirc chimg nhan trai voi
quy dinh;

- Khong bb tri danh gia giam sat dinh ky nhu da thoa thuan;

- Khong duy tri chat lugng ciia san pham, vi pham cac quy dinh chimg nhén cua
ECS;

- C6 khiéu nai nghiém trong tir ca nhan, to chirc str dung san pham cta khach hang;

- Khong tra ddy du phi ching nhan theo théa thuan.

Viéc dinh chi duoc thyc hién trong thoi gian tdi da 03 thang cho dén khi to chiic
chting nhan nhan duoc cac hanh dong khic phuc phu hop. Néu trong thoi gian 03
thang, khach hang khong c6 cac hanh dong khic phuc phu hop thi ching chi sé bi thu
hoi.
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Khi c6 yéu cau khach hang lién quan dén viéc cham dut chung nhan, thu hep pham
vi. T6 chirc chimg nhén s& tién hanh xem xét va thuc hién viéc thu hdi ching nhan
(d6i v6i yéu cau cham dut ching nhan); Xem xét cac thu tuc va ra quyét dinh diéu
chinh thu hep pham vi d6i v6i yéu cau thu hep pham vi ching nhan. Pham vi ching
nhan bi thu hep dugc truyén dat & rang dén khach hang; quy dinh r6 rang trong tai
liéu chirng nhén va thong tin cong khai.

Viéc dinh chi, thu hdi chirg nhan phu hop tiéu chuan va cac thong tin lién quan s&
dugc to chire chimg nhan théng bao 1én website: ecscert.vn ;

12. BOI THUONG TRACH NHIEM VA KHIEU NAI

Néu trong qua trinh danh gia chimg nhan, khach hang duoc chimg nhan dua ra
bang chimg vé viéc gy ra thiét hai cho khach hang va dé nghi boi thuong, to chirc
chung nhan s€ xem xét boi thuong cho thiét hai do, gia tri boi thuong sé duoc thda
thuan chi tiét véi khach hang. Trong truong hai bén khong thoa thuan duge véi nhau
vé gia tri boi thuong thi dua ra trong tai kinh té giai quyét;

Néu khach hang khong dong y vé cach thirc giai quyét co thé khiéu nai dén co
quan cong nhan 13 Vin phong coéng nhan chit lwong BoA theo dia chi website:
boa.gov.vn hoic khiéu nai tryc tiép ra toa an kinh té;

13. CAC KHOAN CHI PHi

Céc khoan chi phi cho hoat dong danh gid, chirmg nhan san pham duoc xac dinh
trong hop dong. Khach hang khong phai tra bat ki khoan chi phi nao khac cho to chirc
ching nhan trir chi phi cho danh gia bd sung néu co;
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