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1. TAILIEU THAM KHAO

ISO/IEC 17065: 2012 Panh gia sy phtt hop — Yéu cau ddi voi to chirc chimg nhan
san pham, qua trinh va dich vu.

ISO/IEC 17021-1:2015 vé Panh gia sy phi hop - Yéu cau ddi véi to chirc déanh gia
va chimg nhan hé thdng quan 1y - Phan 1: Cac yéu cau.

ISO/IEC 17021-2:2016 vé Panh gia sy phi hop - Yéu cau ddi véi to chirc danh gia
va chimg nhan hé théng quan 1y - Phan 2: Yéu cdu vé ning luc danh gia va ching
nhan hé thong quéan 1y méi truong

ISO/IEC 17021-3:2017 vé Panh gia sy phi hop - Yéu cau ddi véi to chirc danh gia
va chimg nhan hé théng quan 1y - Phan 3: Yéu cdu vé ning luc danh gia va ching
nhan hé théng quan 1y chit luong.

Tiéu chuan qudc gia TCVN ISO/TS 22003:2015 (ISO/TS 22003:2013) vé Hé
théng quan 1y an toan thuc pham - Yéu cau ddi voi cac to chic danh gia, chimg nhan
hé théng quan 1y an toan thyc pham.

ECS-QT-06 Quy trinh dich vu khach hang.

ECS-STCL Sb tay chat luong.

ECS-QT-01 Quy trinh kiém soat tai liéu va hd so.

2. MUC PiCH VA PHAM VI

Quy dinh cac budc, thu tuc cho qua trinh thu thdp thong tin cua khach hang, cac
thong tin dugc cong khai, cac ndi dung vé bao mat thong tin cua khach hang. Trach
nhiém 4p dung 13 toan bd nhan vién ciia Cong ty C6 phan ECOSIN (ECS).

3. THUAT NGU PINH NGHIA
4. NOI DUNG
4.1. Chinh sach chung

ECS dam bao tinh bdo mat thong tin cia moi khach hang dugc duy tri & moi thoi
diém, trir khi dugc sy dong ¥ bang vin ban cta khach hang trude khi cong khai cac
thong tin can thiét.

4.2. Biao mat thong tin cua ECS:

4.2.1. Cdc thong tin cin bdo mdt:

- TAt cé cac tai liéu, ho so, thong tin vé céc hoat dong cua ECS;

- Tat ca cac thong tin thu duoc tir khach hang (h6 so danh gia ching nhan san pham,
cac két qua thir nghiém);

- Tét ca céc s6 liéu luu trong may tinh va dia mém;

- Phdn mém may tinh, may phan tich.
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4.2.2. Sw khdch quan, trung thue, nhit qudn
- Thuc hién cac quy dinh vé cam két bao mat, cong khai minh bach cac thong tin ca
nhan, ké ca mdi quan hé véi khac hang cua ECS;
- Pua ra ban cam két bao mat théng tin cho nhan vién xem qua trudc khi ky dong ¥ va
khong chiu ap luc vé tai chinh, thanh tich hodc bét ky ap luc nao khac 1am anh hudng
dén sy khach quan trong hoat dong danh gid ching nhdn ciing nhu hoat dong thir
nghi¢m;
- Pam bao thyc hién diy du cac quy dinh trong quy trinh dénh gia chimg nhan va quy
trinh thtr nghiém.
- Dbi v6i mdi khach hang ding ky chimg nhan voi ECS, tit ca cic ca nhén lién quan
dén viéc tiép xtic, danh gia, xt 1y hd so cua khach hang can phai thong bao cac mdi
quan hé véi khach hang (néu co).
4.3. Bao mat thong tin khach hang:
4.3.1. Qua trinh thu thdp thong tin khach hang:

Céac chuyén gia danh gia, nhan vién cua ECS c6 dugc ngudn thong tin cua
khéach hang thong qua cac kénh thong tin nhu sau:
- Thong tin duoc khach hang guri kém voi dé nghi chimg nhan (bao gom céc thong tin
nhu: Pang ky kinh doanh, hd so phép 1y, quy trinh san xuit, két qua thir nghiém, ...).
- Thong tin chuyén gia danh gid thu dugc trong qua trinh danh giad ching nhan thong
qua phong van, quan sat va truy xudt hd so bao gdm cac thong tin nhu: Cong nghé san
xudt, cong thirc san xuét, ban thiét ké san pham, ho so phap 1y cta khach hang, thong
tin vé tht nghiém, ...
4.3.2. Cong khai va bdao mdt thong tin khdach hang:
- Tét ca cac khach hang dugc dénh gia ching nhan sé dugc ECS cong khai 1én Website
ecscert.vn cia ECS bao gébm cac thong tin vé: Tén don vi, dia chi, tiéu chuan chimg
nhan, pham vi chirng nhan.
- Toan bo cac thong tin khac cta khach hang s& duge ECS bao mat tuyét dbi, cac thong
tin nay chi duoc st dung trong qua trinh két luan vé sy phu hop ctia san pham nham
muc dich chirng nhan.
- Trong trudng hop can thiét, chuyén gia danh gid, chuyén gia k¥ thuat, nguoi 1ay mau
hay bt ky nhan vién nao cua ECS tham gia vao doan danh gia c6 thé ky vao cam két
bao mat tai thoi diém danh gia theo mau do khach hang dua ra.
- Toan by nhan vién phong chiing nhéan, chuyén gia danh gia va nhan vién kinh doanh

O trach nhiém viéc bao mat tat ca cac thong tin cua khach hang. Khong cung cip
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thong tin, két qua thtr nghiém cho cac doi tuong khac khi chua c6 chi thi cia 1anh dao

ECS.

- Khach hang c6 quyén tir chdi bat ky chuyén gia danh gia nao c6 nguy co tiém an su

mat tinh khach quan trong hoat dong danh gia.

- Nhan vién phong chtng nhan khéng tu ¥ cho bat ky c4 nhan hodc don vi khic xem

xét dén ho so va thong tin ctia khach hang va cac tai liéu lién quan dén hoat dong

chirng nhan.

- TAt ca cac thiét hai cia khach hang do nguyén nhin bao mat thong tin hodc cac

nguyén nhan chu quan khac tir phia ECS s& dugc ECS boi thuong thoa dang theo Hop

ddng bao hiém trach nhiém nghé nghiép da dugc ECS ky két.

5. HO SO LUU
TT Ho so M& HS Noilwu | Theoigian luu
1. |Cam két bao mat ctia nhan vién |BM-HD-01-02 | Vin phong 6 nam

6. SUBAO MAT

Moi nhan vién trong ECS c6 trach nhiém bao mat moi thong tin lién quan dén

khéach hang ciling nhu thong tin cua ECS.

7. PHU LUC
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